
 

 

Referral to Care Management 
 
MoreCare’s Care Management Program helps our members with medical, behavioral health, 
and support services to improve their health care. Care Managers help members use their 
benefits to get needed services and manage their health care needs. 
Clinicians, Discharge Planners, Utilization Reviewers and Caregivers: To refer members to 
this program, please complete this form and submit it via secure email to 
CMreferrals@morecareil.com.  
Within five (5) business days of receiving this referral, a Care Manager will reply to the contact 
person listed on this form.  
Who is completing this form? 
Date: Organization/Department: 

Name & Title: Relationship to Member: 

Phone: Email: 

Member information 
Name: Date of Birth: 

Medicare Beneficiary Identifier:  Medical Home/PCP: 

Phone: Address: 

Phone Type: Voice/TTY/Videophone Language Preference: 

Reason for Referral (check all that apply): 
☐Complex Medical 
Condition(s) 
☐Multiple Emergency Room 
Visits and/or hospital 
admissions 

☐Help with Chronic Disease 

☐Help with Medical Services/ 
Community Services 
 

☐Difficulty following a 
medication or treatment plan 
☐Help with eating, bathing, 
dressing, etc. (activities of 
daily living) 

Additional Comments (please be as detailed as possible): 
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